
Conflict Resolution Academy is offering training in Eldercare Mediation and Facilitation.  We 
would like for you to consider attending this training and adding this skillset to your current 
job needs.  If you have any questions, feel free to contact Carol Rice at 770-435-5009, or 
conflictacademy@aol.com.   Visit our website at www.conflictresolutionacademy.com 
Hope to see you there! 
Carol Rice 
 
Class:  Eldercare Mediation and Facilitation 

  
Presented By:  Conflict Resolution Academy 

  
Instructors:  Dr. Richard Voyles and Elderlaw Attorney David McGuffey 

  
Class:  Elder Care Mediation and Facilitation Training 

  
Location:  Cobb Legal Solutions – Marietta , GA 

  
Date(s):  July 15 & 16, 2009 

  
Cost:  $525.00 

  
CE/CLE:  12 Hours CE,  12 Hours CLE, 3 Hours Professional, 3 Hours Ethics and 1 Hour Trial 
(all of the CLEs needed for the year) 

  
Certificate:  Yes 

  
Participants will: 
  

 Receive the latest information on Elder Care law. 

 Be taught major issues that come up in Elder Care Mediation cases. 
 Be taught who are the typical candidates for Elder Care Mediation. 
 Consider ways to market and areas where Elder Care Mediation can apply. 
 Be taught techniques for how to manage the kind of dynamics you find in Elder Care 

Mediation.   
 Hear from Elder Care mediators and attorneys about their experiences 
 Learn skills necessary for dealing with Elders and issues that they face as they age.   

 Mediation and facilitation skills will be addressed for topics around relational issues.  
 Legal issues such as necessary documents, elder abuse, estate planning, care 

planning, Medicaid/Medicare, dealing with elder issues in court and other pertinent 
information will be reviewed.   

  
Prerequisites:  It is NOT necessary for you to have completed Basic Mediation training to 
attend this course. 
  
Contact:  Carol Rice at conflictacademy@aol.com or PH:  770-435-5009 

 

http://us.mc01g.mail.yahoo.com/mc/compose?to=conflictacademy@aol.com
http://us.mc01g.mail.yahoo.com/mc/compose?to=conflictacademy@aol.com

