
ELDERCARE MEDIATOR QUESTIONNAIRE 

A. 

BASIC INFORMATION: 

LOCATION(S): 

"I WILL MEDIATE IN THE FOLLOWING LOCATION(S)": 

LIST AT LEAST ONE STATE, AND UP TO 2 ADDITIONAL STATES OR 

METROPOLITAN AREAS OUTSIDE OF THE FIRST STATE LISTED. 

FL 
 

YOUR NAME:   Patrick J. Mastronardo 
BUSINESS NAME:   Mediation & Collaborative Action  

ADDRESS:  P. O. Box 915797 
Longwood , FL 32791 

PHONES:   407-389-4257 
CELL:   407-252-6704 

EMAIL:   Vee703@aol.com 

WEBSITE:   www.patsolution.com 

 

LANGUAGES SPOKEN FLUENTLY: 

 English  

 

FEES PER HOUR & OTHER FEES (EG. TRAVEL): 

$200 

 
DO YOU HAVE MEDIATOR MALPRACTICE INSURANCE?  No 

 
 

B. 

BACKGROUND: 

OVERVIEW OF BACKGROUND 

(PRIMARY PROFESSION, ETC. MAXIMUM 50 WORDS):  

Florida Supreme Court certified mediator of Family, Dependency, Circuit 

Civil, and County Court disputes. Mediated more than 3,000 cases.  

Experienced advocate for victims of domestic violence. Volunteer Guardian 

ad Litem for neglected and abused children. Court appointed Parenting 

Coordinator in 20 high conflict post divorce cases to serve the best interest 

of children. Member of National Academy of Distinguished Neutrals and 

Florida Supreme Court's Mediator Ethics Advisory Committee. Retired 

New York attorney and business owner 

 
GENERAL MEDIATION EXPERIENCE (MAX 30 WORDS):  

In past ten years, mediated more than 3,000 civil, family, and dependency 

cases. Arbitrated 50 civil disputes 

 

 

http://us.mc568.mail.yahoo.com/mc/compose?to=Vee703@aol.com
http://www.patsolution.com/


 

 

 

NUMBER OF MEDIATED DISPUTES (ANY KIND--MINIMUM 5 TO BE LISTED): 

  100+ 

 

NUMBER OF MEDIATED DISPUTES INVOLVING HIGH-CONFLICT FAMILY 

MEDIATION: 

  100+ 

 

ELDERCARE MEDIATION EXPERIENCE: NUMBER OF EM DISPUTES 

MEDIATED: 

  more than 5 

 

NUMBER OF YEARS YOU HAVE MEDIATED: 10 yrs   

 
GERIATRIC EXPERIENCE (MAX 30 WORDS):  

I am 80 years of age and accustomed to facilitating resolution of disputes 

between the elderly. 

 
OTHER 

(EG. PERSONAL EXPERIENCE WITH FAMILY DECISIONMAKING 

REGARDING PARENTS, ETC. MAX 30 WORDS):  

In addition to being an experienced family mediator in divorce cases, I have 

been appointed by the Court as Parenting Coordinator in 20 high conflict 

post divorce cases 
 

C. 

EDUCATION, ASSOCIATIONS, AND LICENSES/MEDIATOR REGISTRIES: 

 
EDUCATIONAL DEGREE(S), MAJOR(S), & INSTITUTION(S):  

JD (law) and BS (marketing) from Fordham University, New York City 

 
PROFESSIONAL ASSOCIATIONS: MEDIATION 

(IF ASSOCIATION FOR CONFLICT RESOLUTION (ACR), INCLUDE WHETHER 

PRACTITIONER MEMBER), GERIATRIC, THERAPIST, LEGAL, ETC. (MAX 30 

WORDS):  

Practitioner and Member of Florida Circuit Civil Mediation Society, 

Mediate.com, and National Academy of Distinguished Neutrals 

 
MEDIATOR REGISTRIES/CERTIFICATION/LICENSES 

(NOTE IF YOU RECEIVED ANY DISCIPLINARY ACTIONS) (MAX 30 WORDS) 

 



Member New York Bar. Florida Supreme Court certified mediator of 

Circuit Civil, Family, Dependency, and County Court disputes. Qualified 

Arbitrator in Florida. Member Florida Supreme Court's Mediator Ethics 

Advisory Committee. 

 

 
 

D. 

TYPES OF ELDERCARE MEDIATION DISPUTES THAT YOU WILL MEDIATE: 

 

CHECK ALL THAT APPLY & CHECK TYPES OF EM DISPUTES THAT YOU 

HAVE ALREADY MEDIATED: 

WILL HAVE 

Quality of Life   

 
Housing  

 
Car Keys, Driving & Transportation 

(limitations on driving, testing, 

transportation to medical appointments, 

friends, social events & church)

 
Caregiving (division of duties, relief for 

caregivers, level of care needed, planning 

vacations for parents & caregivers)

 
  Financial Decisions 

 
Working through Family Fights 

(improving sibling relationships, learning 

communication skills, & working as a 

team)

 
  Wills, Trusts, Estates  

 
Division or Sale of Farms, Businesses, 

Property  

 
Powers of Attorney, Avoiding 

Guardianship  

 
Health Care Decisions  

 
Emergency Decisions  

 
Planning Ahead for End of Life Decisions 

(funeral planning & Advanced Directives 

(Living Wills/Life Prolongation, organ 

donation preference, appointment of 

health care representatives) 

 Quality of Life  

 
  Housing  

 
Car Keys, Driving & Transportation 

(limitations on driving, testing, 

transportation to medical appointments, 

friends, social events & church) 

 
Caregiving (division of duties, relief for 

caregivers, level of care needed, planning 

vacations for parents & caregivers) 

 
 Financial Decisions 

 
Working through Family Fights (improving 

sibling relationships, learning 

communication skills, & working as a team)

 
  

 
  

 

 
  

 

 
  

 
Emergency Decisions  

 
Planning Ahead for End of Life Decisions 

(funeral planning & Advanced Directives 

(Living Wills/Life Prolongation, organ 

donation 



Resident Injury; level of care  

Other (List):  

 

 

 

 

 

E. 

MEDIATION TRAINING: 

 
TRAINING IN BASIC MEDIATION 

(MINIMUM 40 HOURS OF GENERAL MEDIATION TRAINING): 

NOTE TYPE (FAMILY, CIVIL, COMMUNITY MEDIATION OR OTHER, 

TITLE(S), TOTAL NUMBER OF HOURS, TRAINERS) 

(MAX 30 WORDS):  

Completed three separate 40 hour training courses in Circuit Civil, Family, and 

Dependency mediation, and one 20 hour training in County Civil mediation. 

Mediation trainers approved by Florida Supreme Court 

 
TRAINING RECEIVED IN ELDERCARE MEDIATION: 

NOTE TITLES, TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS):  

Completed 13 hour training in Negotiating and Mediating Healthcare Disputes 

sponsored by University of South Florida, Conflict Resolution Collaborative (primary 

faculty Gregory Firestone, Ph.D) 

 
TRAINING IN DOMESTIC VIOLENCE: NOTE TITLE(S), TOTAL NUMBER OF 

HOURS & TRAINERS (MAX 30 WORDS):  

Completed 30 hours FCADV Core Curriculum Competency Training sponsored by Harbor 

House, Orange County Center Against Domestic Violence. (April Lott, Trainer) 

 
SUMMARY OF OTHER ADVANCED MEDIATION TRAINING: 

NOTE TITLE(S), TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS):  

Completed 40 hours training in volunteer Florida Guardian ad Litem Program, Seminole 

County. (Nadine Miller, Circuit Director) 

 

Completed 7 hours training in Appellate Mediation provided by Fifth District Court of 

Appeal 

 
WERE YOU A TRAINER FOR ANY NOTED ABOVE?   

IF SO, LIST HOURS:  



 

I am a Florida Supreme Court certified Assistant Trainer for Circuit Civil, Family, 

Dependency, and County Court mediation training. I have critiqued many mediator 

role plays over the years (more than 100 hours) 

 

 

 

 

 

 

F. 

MODELS AND PROCEDURES USED AS A MEDIATOR: 

 

MODEL(S) OF MEDIATION USED PRIMARILY: 

   FACILITATIVE   TRANSFORMATIVE  
 

 

TYPE(S) OF MEDIATION SESSION USED (NOTE ALL YOU USE, THEN FOR 

EACH CATEGORY, LIST YOUR LEVEL OF EXPERIENCE: LOW, MEDIUM, 

HIGH): 

EXPERIENCE   

HIGH IN-PERSON ONLY 

HIGH 
IN-PERSON WITH SOME PARTICIPATION BY 

CONFERENCE CALL 

 

 HIGH  

 

MEDIATION BY CONFERENCE CALL 

LOW 
ONLINE DISPUTE RESOLUTION 

(MEDIATION WITH VIDEO COMPONENT) 
 


