
ELDERCARE MEDIATOR QUESTIONNAIRE 

A. 
BASIC INFORMATION: 

 
LOCATION(S): 
"I WILL MEDIATE IN THE FOLLOWING LOCATION(S)": 
LIST AT LEAST ONE STATE, AND UP TO 2 ADDITIONAL STATES OR 
METROPOLITAN AREAS OUTSIDE OF THE FIRST STATE LISTED (MAXIMUM 
3).  
Georgia, Alabama, Tennessee and Mississippi

YOUR NAME:  Anees Shahid
BUSINESS NAME:  AMA, Inc.

ADDRESS:  4002 Highway 78 
Ste 530-271 
Snellville, GA 30039

PHONES:  770-458-1998
FAX:  770-954-1328

EMAIL:  amediator@bellsouth.net 
WEBSITE:  www.allmediations.com

 
LANGUAGES SPOKEN FLUENTLY:
  English
 
FEES PER HOUR & OTHER FEES (EG. TRAVEL):
  $150.00/hr, Mileage: .50 mile; 
 
DO YOU HAVE MEDIATOR MALPRACTICE INSURANCE?  Yes

B. 
BACKGROUND: 

 
OVERVIEW OF BACKGROUND 
(PRIMARY PROFESSION, ETC. MAXIMUM 50 WORDS): 
Have more than 20 years in coflict resolution. Areas of expertise are in Juvenile, 
Family, Civil, Workplace and Employment. Author of the book: "Shake Hands & 
Come out Settled". 

 
GENERAL MEDIATION EXPERIENCE (MAX 30 WORDS): 
General experience in conflict resolution includes training, diversity, business 
consulting and family court. 

 
NUMBER OF MEDIATED DISPUTES (ANY KIND--MINIMUM 5 TO BE LISTED): 
  over 300 
 
NUMBER OF MEDIATED DISPUTES INVOLVING HIGH-CONFLICT FAMILY 
MEDIATION: 



  over 300 
 
ELDERCARE MEDIATION EXPERIENCE: NUMBER OF EM DISPUTES 
MEDIATED: 
  5 or More 
 
NUMBER OF YEARS YOU HAVE MEDIATED:  20
 
GERIATRIC EXPERIENCE (MAX 30 WORDS): 
GA Men's Health & Wellness Board Member, Fulton County, GA for Eight years. 

 
OTHER 
(EG. PERSONAL EXPERIENCE WITH FAMILY DECISIONMAKING 
REGARDING PARENTS, ETC. MAX 30 WORDS): 
Personal experience with Mother (Alzheimers Disease).

C. 
EDUCATION, ASSOCIATIONS, AND LICENSES/MEDIATOR 

REGISTRIES: 
 
EDUCATIONAL DEGREE(S), MAJOR(S), & INSTITUTION(S): 
B.S., Psychology and Counseling, Malcolm College

 
PROFESSIONAL ASSOCIATIONS: MEDIATION 
(IF ASSOCIATION FOR CONFLICT RESOLUTION (ACR), INCLUDE WHETHER 
PRACTITIONER MEMBER), GERIATRIC, THERAPIST, LEGAL, ETC. (MAX 30 
WORDS):  
Georgia Association Chiiefs of Police Chaplains, Speakers Etcetera, Associate 
Member, American Bar Association, Georgia Association Law Enforcement 
Chaplains, National Alliance for the Mentally Ill (NAMI), 

 
MEDIATOR REGISTRIES/CERTIFICATION/LICENSES 
(NOTE IF YOU RECEIVED ANY DISCIPLINARY ACTIONS) (MAX 30 WORDS):  
Georgia Office of Dispute Resolution since 1995.

D. 
TYPES OF ELDERCARE MEDIATION DISPUTES THAT 

YOU WILL MEDIATE: 

 
CHECK ALL THAT APPLY & CHECK TYPES OF EM DISPUTES THAT YOU 
HAVE ALREADY MEDIATED:
WILL HAVE
Quality of Life  

Car Keys, Driving, Transportation  

Housing  
 

Car Keys, Driving, Transportation  



Caregiving  

Financial Decisions  

Division or Sale of Farms, Businesses, 
Property  

Powers of Attorney, Avoiding 
Guardianship  

Emergency Decisions  

Planning Ahead for End of Life Decisions  

Resident Injury, level of care, Wrongful 
Death  

 
Working through Family Fights  

 
Geriatric Assessment  

 
Wills, Trusts, Estates  

 
Powers of Attorney, Avoiding 
Guardianship  

 
Health Care Decisions  

 
Planning Ahead for End of Life Decisions 

Other (List): 
None Listed  None Listed 

E. 
MEDIATION TRAINING: 

 
TRAINING IN BASIC MEDIATION 
(MINIMUM 40 HOURS OF GENERAL MEDIATION TRAINING): 
NOTE TYPE (FAMILY, CIVIL, COMMUNITY MEDIATION OR OTHER, 
TITLE(S), TOTAL NUMBER OF HOURS, TRAINERS) 
(MAX 30 WORDS):  
General Mediation, Justice Center of Atlanta, 20 Hours 
Mediation and Conflict Mgmt Skills, Justice Center of Atlanta, 20 Hours 
Family Mediation, LaMoine Pierce, 40 Hours 
EEOC Training, EEO, 40 Hours

 
TRAINING RECEIVED IN ELDERCARE MEDIATION: 
NOTE TITLES, TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS):  
  

 
TRAINING IN DOMESTIC VIOLENCE: NOTE TITLE(S), TOTAL NUMBER OF 
HOURS & TRAINERS (MAX 30 WORDS): 
Domestic Violence, Pathways Agency, Dr. Robert Hill, 40 Hours

 
SUMMARY OF OTHER ADVANCED MEDIATION TRAINING: 
NOTE TITLE(S), TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS):  
Peacemaking Circles, Kennesaw State University, 32 Hours

 
WERE YOU A TRAINER FOR ANY NOTED ABOVE?  Yes 
IF SO, LIST HOURS:  
60 Hours 



F. 
MODELS AND PROCEDURES USED AS A MEDIATOR: 

 
MODEL(S) OF MEDIATION USED PRIMARILY:

  FACILITATIVE 
TRANSFORMATIVE 
DIRECTIVE  

 
TYPE(S) OF MEDIATION SESSION USED (NOTE ALL YOU USE, THEN FOR 
EACH CATEGORY, LIST YOUR LEVEL OF EXPERIENCE: LOW, MEDIUM, 
HIGH): 

EXPERIENCE   
HIGH IN-PERSON ONLY

MEDIUM IN-PERSON WITH SOME PARTICIPATION BY 
CONFERENCE CALL

MEDIUM MEDIATION BY CONFERENCE CALL

LOW ONLINE DISPUTE RESOLUTION 
(MEDIATION WITH VIDEO COMPONENT)

 


