
ELDERCARE MEDIATOR QUESTIONNAIRE

A.
BASIC INFORMATION:

LOCATION(S):
"I WILL MEDIATE IN THE FOLLOWING LOCATION(S)":
LIST AT LEAST ONE STATE, AND UP TO 2 ADDITIONAL STATES OR 
METROPOLITAN AREAS OUTSIDE OF THE FIRST STATE LISTED (MAXIMUM 
3). 
Michigan

YOUR NAME:  Ellen Craine, JD, LMSW, ACSW
BUSINESS NAME:  CRAINE MEDIATION

ADDRESS:  31874 Northwestern Highway
Farmington Hills, Michigan 48324

PHONES:  248-539-3850
FAX:  248-539-9110

EMAIL:  emcraine@crainemediation.com 
WEBSITE:  www.crainemediation.com

LANGUAGES SPOKEN FLUENTLY:
 English

FEES PER HOUR & OTHER FEES (EG. TRAVEL):

 
$200.00 per hour shared by all parties. Fees 
negotiable based on ability and circumstances.

DO YOU HAVE MEDIATOR MALPRACTICE INSURANCE?  Yes

B.
BACKGROUND:

OVERVIEW OF BACKGROUND
(PRIMARY PROFESSION, ETC. MAXIMUM 50 WORDS): 
 

GENERAL MEDIATION EXPERIENCE (MAX 30 WORDS): 
 

NUMBER OF MEDIATED DISPUTES (ANY KIND--MINIMUM 5 TO BE LISTED):
 100-300

NUMBER OF MEDIATED DISPUTES INVOLVING HIGH-CONFLICT FAMILY 
MEDIATION:

mailto:emcraine@crainemediation.com


 10-25

ELDERCARE MEDIATION EXPERIENCE: NUMBER OF EM DISPUTES 
MEDIATED:
 Less than 5

NUMBER OF YEARS YOU HAVE MEDIATED:  10+

GERIATRIC EXPERIENCE (MAX 30 WORDS): 
Former Hospice Social Worker working with wide range of geriatric patients and their 
families (2+ years). Former Intake Pschiatric Social Worker for child/adolescent, adult, 
and geriatric patients (approx. 2 years). 

OTHER
(EG. PERSONAL EXPERIENCE WITH FAMILY DECISIONMAKING REGARDING 
PARENTS, ETC. MAX 30 WORDS): 
currently dealing with caregiving and decision making around caregiving for father-in-
law and mother.

C.
EDUCATION, ASSOCIATIONS, AND LICENSES/MEDIATOR 

REGISTRIES:

EDUCATIONAL DEGREE(S), MAJOR(S), & INSTITUTION(S): 
Law Degree, Wayne State University -- 1987
Masters in Social Work, University of Michigan -- 1991

PROFESSIONAL ASSOCIATIONS: MEDIATION
(IF ASSOCIATION FOR CONFLICT RESOLUTION (ACR), INCLUDE WHETHER 
PRACTITIONER MEMBER), GERIATRIC, THERAPIST, LEGAL, ETC. (MAX 30 
WORDS): 
National Association of Social Workers 
Association for Conflict Resoluiton 
Association Family Conciliation Courts
Oakland Mediation Center -- volunteer mediator
Michigan Council for Family and Divorce Mediation
Associate Member of State Bar of Michigan -- ADR Section

MEDIATOR REGISTRIES/CERTIFICATION/LICENSES
(NOTE IF YOU RECEIVED ANY DISCIPLINARY ACTIONS) (MAX 30 WORDS): 
 

D.
TYPES OF ELDERCARE MEDIATION DISPUTES THAT YOU 

WILL MEDIATE:



CHECK ALL THAT APPLY & CHECK TYPES OF EM DISPUTES THAT YOU 
HAVE ALREADY MEDIATED:

WILL HAVE

Quality of Life 

Housing 

Car Keys, Driving, Transportation 

Caregiving 

Financial Decisions 

Working through Family Fights 

Wills, Trusts, Estates 

Division or Sale of Farms, Businesses, Property 

Powers of Attorney, Avoiding Guardianship 

Health Care Decisions 

Emergency Decisions 

Planning Ahead for End of Life Decisions 

Resident Injury, level of care, Wrongful Death 

None Checked 

Other (List):

None Listed None Listed 

E.
MEDIATION TRAINING:



TRAINING IN BASIC MEDIATION
(MINIMUM 40 HOURS OF GENERAL MEDIATION TRAINING):
NOTE TYPE (FAMILY, CIVIL, COMMUNITY MEDIATION OR OTHER, TITLE(S), 
TOTAL NUMBER OF HOURS, TRAINERS)
(MAX 30 WORDS): 
40 hour basic divorce and family mediation training completed August, 1996 Trainer -- 
Zena Zumeta

TRAINING RECEIVED IN ELDERCARE MEDIATION:
NOTE TITLES, TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS): 
1 hour of eldercare mediation -- ADRnet, April 13, 2005
18 hours of Adult Guardianship/Family Caregiver Mediation Training -- The Center for 
Social Gerontoloy, Ann Arbor, Michigan October 15 - 17, 2006

TRAINING IN DOMESTIC VIOLENCE: NOTE TITLE(S), TOTAL NUMBER OF 
HOURS & TRAINERS (MAX 30 WORDS): 
I am the approved trainer for domestic violence training (the training is 6 hours) for 
mediators in the State of Michigan. I have developed advanced training for mediators 
(each one is 4 hours) in this area that has been approved as well.

SUMMARY OF OTHER ADVANCED MEDIATION TRAINING:
NOTE TITLE(S), TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS): 
6 hours Advanced Issues in Family Mediation -- Bernie Meyer and Zena Zumeta, 
Trainers, Feb. 10, 2006

8 hours ICLE Advanced Mediation Training -- Co-sponsored by ADR Section of the 
State Bar of Michigan and State Court Administrative Office March 16, 2006

3 hours Building a Successful Mediation Practice -- Sponsored by Michigan Council for 
Family and Divorce Mediation -- Presenter: Woody Mosten Jan. 21, 2006

WERE YOU A TRAINER FOR ANY NOTED ABOVE?  Yes
IF SO, LIST HOURS: 
see section on domestic violence

F.
MODELS AND PROCEDURES USED AS A MEDIATOR:

MODEL(S) OF MEDIATION USED PRIMARILY:
 FACILITATIVE 



TYPE(S) OF MEDIATION SESSION USED (NOTE ALL YOU USE, THEN FOR EACH 
CATEGORY, LIST YOUR LEVEL OF EXPERIENCE: LOW, MEDIUM, HIGH):

EXPERIENCE  

HIGH IN-PERSON ONLY

MEDIUM
IN-PERSON WITH SOME PARTICIPATION BY CONFERENCE 
CALL

MEDIUM MEDIATION BY CONFERENCE CALL

NONE
ONLINE DISPUTE RESOLUTION
(MEDIATION WITH VIDEO COMPONENT)
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