ELDERCARE MEDIATOR QUESTIONNAIRE

A
BASIC INFORMATION:

LOCATION(S):

"I WILL MEDIATE IN THE FOLLOWING LOCATION(S)":

LIST AT LEAST ONE STATE, AND UP TO 2 ADDITIONAL STATES OR
METROPOLITAN AREAS OUTSIDE OF THE FIRST STATE LISTED (MAXIMUM
3).

YOUR NAME: Martin Henner
BUSINESS NAME: Law Offices of Martin Henner
ADDRESS: PO BOX 11955
EUGENE, OREGON 97440
PHONES: 541-345-6466
CEL: 541-221-8600
FAX: 541-338-4081
EMAIL: Henner@impartial.com
WEBSITE:

LANGUAGES SPOKEN FLUENTLY:
English

FEES PER HOUR & OTHER FEES (EG. TRAVEL):
$200 per hour. Half Rate for travel in excess 2 hours. IRS
mileage, and actual travel costs.

DO YOU HAVE MEDIATOR MALPRACTICE INSURANCE? Yes

B.
BACKGROUND:

OVERVIEW OF BACKGROUND
(PRIMARY PROFESSION, ETC. MAXIMUM 50 WORDS):

I have both legal training (JD, Wisconsin) and graduate level training in social work
(Columbia). Formerly a professor at the University of Connecticut, California State
University, Long Beach, and Oregon State University. | practice exclusively now as an
arbitrator, mediator/ombudsman, and hearings officer.

GENERAL MEDIATION EXPERIENCE (MAX 30 WORDS):

I mediate EEO cases and workplace disputes for the US Postal Service and farm
foreclosure and environment cases for the Dept. of Agriculture. | am on the mediation
panel for the US District Court. | am also the ombudsman in Oregon for mental
health clients with grievances against their counselors or agencies. | was a an
investigator and mediator for special education disputes for the State Department of
Education, and a hearings officer for the State Commission for the Blind and the
Vocational Rehabilitation Agency.




NUMBER OF MEDIATED DISPUTES (ANY KIND--MINIMUM 5 TO BE LISTED):
26-50

NUMBER OF MEDIATED DISPUTES INVOLVING HIGH-CONFLICT FAMILY
MEDIATION:

10-25

ELDERCARE MEDIATION EXPERIENCE: NUMBER OF EM DISPUTES
MEDIATED:

Less than 5

NUMBER OF YEARS YOU HAVE MEDIATED: 20

GERIATRIC EXPERIENCE (MAX 30 WORDS):

OTHER
(EG. PERSONAL EXPERIENCE WITH FAMILY DECISIONMAKING
REGARDING PARENTS, ETC. MAX 30 WORDS):

C.
EDUCATION, ASSOCIATIONS, AND LICENSES/MEDIATOR
REGISTRIES:

EDUCATIONAL DEGREE(S), MAJOR(S), & INSTITUTION(S):

JD. University of Wisconsin (Law)
ABD Columbia University (Social Work)

PROFESSIONAL ASSOCIATIONS: MEDIATION

(IF ASSOCIATION FOR CONFLICT RESOLUTION (ACR), INCLUDE WHETHER
PRACTITIONER MEMBER), GERIATRIC, THERAPIST, LEGAL, ETC. (MAX 30
WORDS):

Oregon Mediation Association

ADR Section, Oregon State Bar. (Member Executive Board, 1998-2000)

Panels: National Mediation Board, Federal Mediation and Conciliation Service,
American Arbitration Association, New York Stock Exchange.

MEDIATOR REGISTRIES/CERTIFICATION/LICENSES
(NOTE IF YOU RECEIVED ANY DISCIPLINARY ACTIONS) (MAX 30 WORDS):

Member, Oregon State Bar
Former member, California State Bar, Wisconsin State Bar.
No disciplinary record.

D.
TYPES OF ELDERCARE MEDIATION DISPUTES THAT



YOU WILL MEDIATE:

CHECK ALL THAT APPLY & CHECK TYPES OF EM DISPUTES THAT YOU
HAVE ALREADY MEDIATED:

WILL HAVE

Quality of Life Housing

Housing Financial Decisions

Car Keys, Driving, Transportation Wills, Trusts, Estates

Financial Decisions Division or Sale of Farms, Businesses,
Property

Wills, Trusts, Estates

Division or Sale of Farms, Businesses,
Property

Health Care Decisions
Emergency Decisions
Planning Ahead for End of Life Decisions

Resident Injury, level of care, Wrongful
Death

Other (List):
None Listed None Listed

E.
MEDIATION TRAINING:

TRAINING IN BASIC MEDIATION
(MINIMUM 40 HOURS OF GENERAL MEDIATION TRAINING):

NOTE TYPE (FAMILY, CIVIL, COMMUNITY MEDIATION OR OTHER,
TITLE(S), TOTAL NUMBER OF HOURS, TRAINERS)

(MAX 30 WORDS):

AMERICAN ARBITRATION ASSOCIATION, MEDIATOR TRAINING
CONFLUENCE NORTHWEST, COURT MEDIATION SKILLS TRAINING
SOCIETY OF PROFESSIONALS IN DISPUTE RESOLUTION, PROFESSIONAL
MEDIATOR TRAINING

FAMILY MEDIATION ASSOCIATION OF LANE COUNTY, FAMILY AND
DIVORCE MEDIATION.

TRAINING RECEIVED IN ELDERCARE MEDIATION:
NOTE TITLES, TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS):




TRAINING IN DOMESTIC VIOLENCE: NOTE TITLE(S), TOTAL NUMBER OF
HOURS & TRAINERS (MAX 30 WORDS):

SUMMARY OF OTHER ADVANCED MEDIATION TRAINING:
NOTE TITLE(S), TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS):

U.S. POST OFFICE, EEO MEDIATION TRAINING, (REDRESS PROGRAM)
UNITED STATES DISTRICT COURT, BANKRUPTCY MEDIATION TRAINING;
I was a trainer for this program.

JUSTICE CENTER OF ATLANTA, EDUCATIONAL DISPUTE MEDIATION
CERTIFICATION

OREGON DEPARTMENT OF AGRICULTURE, FARM FORECLOSURE
MEDIATOR TRAINING PROGRAMS

WERE YOU A TRAINER FOR ANY NOTED ABOVE? Yes
IF SO, LIST HOURS:

UNITED STATES DISTRICT COURT, BANKRUPTCY MEDIATION TRAINING;
I was a trainer for this program (24 hours)

F.
MODELS AND PROCEDURES USED AS A MEDIATOR:

MODEL(S) OF MEDIATION USED PRIMARILY:

FACILITATIVE
TRANSFORMATIVE

TYPE(S) OF MEDIATION SESSION USED (NOTE ALL YOU USE, THEN FOR
EACH CATEGORY, LIST YOUR LEVEL OF EXPERIENCE: LOW, MEDIUM,
HIGH):

EXPERIENCE
HIGH IN-PERSON ONLY
MEDIUM IN-PERSON WITH SOME PARTICIPATION BY
CONFERENCE CALL
LOW MEDIATION BY CONFERENCE CALL
NONE ONLINE DISPUTE RESOLUTION

(MEDIATION WITH VIDEO COMPONENT)



