
ELDERCARE MEDIATOR QUESTIONNAIRE 

A. 
BASIC INFORMATION: 

 
LOCATION(S): 
"I WILL MEDIATE IN THE FOLLOWING LOCATION(S)": 
LIST AT LEAST ONE STATE, AND UP TO 2 ADDITIONAL STATES OR 
METROPOLITAN AREAS OUTSIDE OF THE FIRST STATE LISTED (MAXIMUM 
3).  
New Mexico 

YOUR NAME:  Randy Noah
BUSINESS NAME:  Renewal Mediation

ADDRESS:  2808 Palo Alto Dr. NE 
Albuquerque, NM 87112

PHONES:  505-293-7989 
505-293-0941

FAX:  505-293-7989
EMAIL:  rfmediation@msn.com 

WEBSITE:  na
 
LANGUAGES SPOKEN FLUENTLY:
  English
 
FEES PER HOUR & OTHER FEES (EG. TRAVEL):

  
$300.00 for a 2 hr.session, co-mediator 
$425.00 for 3 hr. session 
$550.00 for 4 hr. session 
$100.00 per hr. solo mediation

 
DO YOU HAVE MEDIATOR MALPRACTICE INSURANCE?  Yes

B. 
BACKGROUND: 

 
OVERVIEW OF BACKGROUND 
(PRIMARY PROFESSION, ETC. MAXIMUM 50 WORDS): 
27 yrs. in Children's Court, program manager and deputy court administrator.  
4 yrs. mediator in family and abuse and neglect mediation

 
GENERAL MEDIATION EXPERIENCE (MAX 30 WORDS): 
Community mediation in Metropolitan court, 2 yrs. as a family and  
Children's Court mediator, 10 yrs. as a workplace mediator, 
1 yr. eldercare mediator. 

 
NUMBER OF MEDIATED DISPUTES (ANY KIND--MINIMUM 5 TO BE LISTED): 
  100-300 
 



NUMBER OF MEDIATED DISPUTES INVOLVING HIGH-CONFLICT FAMILY 
MEDIATION: 
  51-100 
 
ELDERCARE MEDIATION EXPERIENCE: NUMBER OF EM DISPUTES 
MEDIATED: 
  Less than 5 
 
NUMBER OF YEARS YOU HAVE MEDIATED:  10
 
GERIATRIC EXPERIENCE (MAX 30 WORDS): 
Support group faciltator for People Living Through Cancer,

 
OTHER 
(EG. PERSONAL EXPERIENCE WITH FAMILY DECISIONMAKING 
REGARDING PARENTS, ETC. MAX 30 WORDS): 
Children's Court probation officer and Court Appointed Special Advocate program 
coordinator, private mediator for families in crisis. 
Communty mediator within court system.

C. 
EDUCATION, ASSOCIATIONS, AND LICENSES/MEDIATOR 

REGISTRIES: 
 
EDUCATIONAL DEGREE(S), MAJOR(S), & INSTITUTION(S): 
BA Beloit College 
MA Northern Illinois University, thesis on cross-cultural dispute resolution 

 
PROFESSIONAL ASSOCIATIONS: MEDIATION 
(IF ASSOCIATION FOR CONFLICT RESOLUTION (ACR), INCLUDE WHETHER 
PRACTITIONER MEMBER), GERIATRIC, THERAPIST, LEGAL, ETC. (MAX 30 
WORDS):  
New Mexico Mediation Association, member 
Member, Mediate.com 

 
MEDIATOR REGISTRIES/CERTIFICATION/LICENSES 
(NOTE IF YOU RECEIVED ANY DISCIPLINARY ACTIONS) (MAX 30 WORDS):  
Currently acquiring newly establish mediation certification through 
the New Mexico Mediation Association (NMMA)

D. 
TYPES OF ELDERCARE MEDIATION DISPUTES THAT 

YOU WILL MEDIATE: 

 
CHECK ALL THAT APPLY & CHECK TYPES OF EM DISPUTES THAT YOU 
HAVE ALREADY MEDIATED:



WILL HAVE
Quality of Life  

Housing  

Car Keys, Driving, Transportation  

Financial Decisions  

Division or Sale of Farms, Businesses, Property  

Planning Ahead for End of Life Decisions 

Caregiving  
 

Working through Family Fights  
 

Health Care Decisions  
 

Emergency Decisions  

Other (List): 
None Listed  None Listed 

E. 
MEDIATION TRAINING: 

 
TRAINING IN BASIC MEDIATION 
(MINIMUM 40 HOURS OF GENERAL MEDIATION TRAINING): 
NOTE TYPE (FAMILY, CIVIL, COMMUNITY MEDIATION OR OTHER, 
TITLE(S), TOTAL NUMBER OF HOURS, TRAINERS) 
(MAX 30 WORDS):  
Navigating Conflict, District Court HR department, 1996 
Basic Mediation, University of New Mexico Law School, 2004

 
TRAINING RECEIVED IN ELDERCARE MEDIATION: 
NOTE TITLES, TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS):  
Family Mediation of Canada, webinar, 2007, 3 hrs. Judy McCann-Beranger, 
Support Group Facilitator Training, 24 hrs.,10/2006, People Living Through Cancer 
(PLTC) 
PLTC workshop presenter for post treatment caregiving, 2 hrs.,11/2007

 
TRAINING IN DOMESTIC VIOLENCE: NOTE TITLE(S), TOTAL NUMBER OF 
HOURS & TRAINERS (MAX 30 WORDS): 
Mediation in Domestic Violence Cases, 6 hrs., New Mexico Coalitiion Against 
Domestic Violence, 2006 

 
SUMMARY OF OTHER ADVANCED MEDIATION TRAINING: 
NOTE TITLE(S), TOTAL NUMBER OF HOURS & TRAINERS (MAX 30 WORDS):  
Advanced Mediation and Conflict Resolution training, 18 hrs., U.of New Mexico Law 
School, 2005. 
Permanency Planning Mediation, 14 hrs. District Ct. Mediation Program, 2006 
Children's Court Mediator Training. 16 hrs. NM Adm. Office of the Courts. 
Non-Violent Conflict Resolution, 6 hrs.NMMA, 2005 
Post Adoption Contact Agreements training, 12 hrs. 1/2006; 4 hrs., 9/2006 

 
WERE YOU A TRAINER FOR ANY NOTED ABOVE?  Yes 
IF SO, LIST HOURS:  



PLTC caregivers workshop, 2 hrs.

F. 
MODELS AND PROCEDURES USED AS A MEDIATOR: 

 
MODEL(S) OF MEDIATION USED PRIMARILY:

  FACILITATIVE 
TRANSFORMATIVE  

 
TYPE(S) OF MEDIATION SESSION USED (NOTE ALL YOU USE, THEN FOR 
EACH CATEGORY, LIST YOUR LEVEL OF EXPERIENCE: LOW, MEDIUM, 
HIGH): 

EXPERIENCE   
HIGH IN-PERSON ONLY

MEDIUM IN-PERSON WITH SOME PARTICIPATION BY 
CONFERENCE CALL

LOW MEDIATION BY CONFERENCE CALL

NONE ONLINE DISPUTE RESOLUTION 
(MEDIATION WITH VIDEO COMPONENT)

 


